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expect more, experience more.
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With tixity, everyone can expect more and experience more. These core
values drive our live event ticketing platform, ensuring genuine and
consistent satisfaction to all involved.

tixity offers robust, scalable, and reliable ticketing solutions for venues,
resellers, and promoters of all sizes.

Roots in the MENA region, we understand our customers' unique needs.
Our simple yet powerful platform enables us to make a global impact on
the industry, bringing tixity solutions to a broader audience.

12 years of success

e Consistently delivered

innovative and reliable
event ticketing
solutions, earning the
trust and loyalty of
clients across diverse
markets.

never lost a client

e Atestament to our

unwavering
commitment to
exceptional service
and customer
satisfaction.

Supports a global
portfolio of top venues

built to perform

15,000 people checked
in within an hour

From customer to
engineer

Highly customizable with
a flexible architecture
Easy to use interfaces for
maximum conversion

m Wwerenotjust selling tickets,
we're starting a ticketing revolution

Simplicity: Making the complex simple
by ensuring a seamless & enjoyable user
experience.

Innovation: Leveraging advanced
technology to stay at the forefront of
the ticketing industry.

Customer Focus: Rooted from the MENA
drives our culturally sensitive support,
enhancing communication & satisfaction.

Reliability: Providing robust, scalable, &
secure solutions for events of all sizes.

tixity.com



Event Management: Effortless event creation and management
with real-time insights and analytics.
Omni-Channel Sales: Integrated sales capabilities across online
platforms, box offices, and mobile apps.
Customizable Tickets: Tailored ticketing options including
dynamic pricing, seat selection, and ticket add-ons.
Secure Transactions: Advanced fraud detection, secure payment
processing, and ticket validation.
Personalized Support: Culturally tailored customer service
ensuring a seamless experience.
>3 M >8M ~20 M >50 K
customers served  orders fulfilled tickets sold live performances
[]

science first, commerce second

At tixity, our foundation is built on engineering excellence. We don’t just address
problems; we create robust solutions. Our platform is designed to be the
cornerstone of our customers’ success.

Superior Platform Architecture Exceptional Customer Support
Rapid innovation cycles Cost-Effective Solutions
Deep Regional Understanding Localization

tixity.com
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Lebanon

Headquarters
Berytech Technological Pole
Beirut, Lebanon

+961 4 533040
beirut@tixity.com

Charles Hajj
Co-Founder, CEQ

let's talk tickets

UAE

Boulevard Plaza Tower 2, (Floor 22)
Mohammed Bin Rashid Boulevard
Downtown Dubai, UAE

+971 54 340 0356
uae@tixity.com

Christelle Doumit Carla Doumit
Co-Founder, CPO Co0
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Hong Kong

Unit A, 3/F, Cheong Sun Tower
116-118 Wing Lok Street
Sheung Wan, Hong Kong

hongkong@tixity.com

Walid Bakkar
cTo



https://start.tixity.com/
https://www.linkedin.com/company/tixity/posts/?feedView=all

Gixity



